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Toronto Congress Centre
CANADA'S 38TH INTERNATIONAL HORTICULTURAL Toronto, Ontario, Canada
LAWN AND GARDEN TRADE SHOW AND CONFERENCE

featuring Fencecraft, Explorations and The Green Forum




Hello Julie,

The survey results from Jody's session with us January 11 were great!

She averaged an 'excellent' rating with a lot of positive comments such as:

"Definitely invite her back"
"Great topic, great speaker"
"Loved her insight into managing different generations"
"this topic was excellent, more of the same!"
"It's great to listen to things like this"

You are welcome to use them in your marketing materials - you have my support, also I will act as a referral in the future.


If you require anything additional please let me know.

Thank you again and best wishes for a great year.


Kristen McIntyre, CHT
Conference & Events Coordinator
Toll Free  (800) 265.5656 ext.321
Direct Line  (416) 848.4144
Hello Sonja,

My name is Mike Maloney and I am a Supervisor with Urban Forestry.

Yesterday, I had the privilege attending the Landscape Ontario Congress Conference held at The Toronto Congress Centre in Etobicoke. The Keynote speaker was Ms. Jody Urquhart.  I was so impressed with her presentation I had to let my Manager, Gavin Longmuir know first thing this morning. 

 The theme of her presentation included:

- Laugh at the tough stuff.

- Say hello to humour and goodbye to burnout

- Use appropriate humour as a tool, not a weapon.

- Use humour to create rapport and win customers' trust and loyalty.

- Use humour to stay in control.

I am forwarding this e-mail and have scanned her business card as I believe she would be an ideal candidate to speak at a multitude of City of Mississauga functions.  I know she would do a fantastic job; I will leave the particulars with you. 

